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e Komax produces in Europe, North and 
South America, Asia and Africa, and  
provides sales and service support in some 
60 countries through its subsidiaries  
and independent agents. 

The Komax Group has a presence in all key 
production centers of its customers. Hav ing 
had its finger on the pulse of industry for 
more than 40 years, Komax is able to  develop 
appropriate, high-value and innovative  
automation solutions for local requirements 
in global markets.
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production 
sites

Headquarters:
Komax Holding AG
Dierikon, Switzerland
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  Komax production, sales  
and service
  Komax sales and service
 Sales representative
 Participation

34
Komax companies 
worldwide

Sales and  
service support in

60
countries
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Komax customers can  
place orders online at any 
time using the Komax Direct  
e-commerce platform.

Global  
service organization

150 
employees
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e  Global production, local distribution and 
service network

Komax has 15 production sites worldwide. Komax produces 
standardized (off-the-shelf) products for wire processing at 
locations in Switzerland, Germany, China and Japan. The 
TSK brand of test systems is manufactured in Germany, Tur-
key, the US, Brazil, China and Tunisia. Customer proximity is 
very important when in ensuring short supply times for test-
ing adapters. Customer-specific systems are produced at 
sites in Switzerland, Germany, the US and China. With pro-
duction sites in the most important market regions of the 
world, Komax is well positioned to meet the expectations of 
its global customers, who require suppliers to have a local 
presence.

Continuous expansion of production capacity
In order to meet the growing demand for automation solu-
tions, Komax invested in the expansion of its production ca-
pacity at various locations in 2016. This includes the building 
extensions in Grafenau, Germany, and Ergene/Tekirdag, Tur-
key, for example. While the employees at the German loca-
tion manufacture customer-specific systems, the workforce 
at the Turkish location specializes in testing systems. In ad-
dition, Komax has established a new location in Mexico. The 
very strong order situation means that Komax is also reaching 
the limits of its capacity in Switzerland. It has therefore rent-
ed a third location in Küssnacht am Rigi, central Switzerland. In order to simplify staff collaboration 
and streamline processes in Switzerland, Komax is planning a newbuild at its headquarters in 
Dierikon. The aim is to have all employees working at this location by the end of 2019. Ground-
breaking is due to take place in 2017.

Komax is close to its customers
The Komax Group provides sales and service support in around 60 countries through subsidi-
aries and independent agents. This gives Komax a unique global presence that enables it to 
provide efficient and competent support to its customers – both local and global – at all times. 
This is because customer proximity and short reaction and supply times are crucial. This allows 
Komax to keep its finger on the pulse of industry and develop needs-driven, high-value and inno-
vative automation solutions for local requirements in global markets by drawing on over 40 years’ 
experience.
This global orientation reduces the impact of currency fluctuations. Moreover, Komax's hedging 
strategy ensures that costs and sales are incurred in the same currencies to the greatest extent 
possible.




